
This leaflet is for patients and those close to them.

Patient information for mobile consultation

The ambulance 
care profes-
sional will make 
arrangements 
with you, those 
close to you, 
your GP or other 
care providers if 
necessary.

The ambu-
lance has 
come and you 
have been 
examined.

You are not 
taken by the 
ambulance.

Can I view my own file? 
Yes, you can view your own medical file at mijnambulancezorg.nl. You have received care from RAV Zeeland. 
You need this information in order to log in to the right portal. Unable to access your file in the portal? 
You can also request your file in writing from wittekruis.nl/medisch-dossier/.

Who should I call if the situation changes after the ambulance has left?
In a life-threatening emergency, call 112 immediately.
If you have questions or if you think you need medical assistance again, call:
Monday to Friday between 8 AM and 5 PM: your own GP
Monday to Friday between 5 PM and 8 AM and at the weekend, 
your local out of hours GP (HAP):

HAP De Bevelanden - Goes: 088-0228125
HAP Walcheren - Middelburg: 088-0228135
HAP Schouwen-Duiveland - Zierikzee: 088-0228145
HAP West-Brabant - Bergen op Zoom: 0164-273855
HAP Zeeuws-Vlaanderen - Terneuzen: 0115-643000

The ambulance team wishes you all the best. 
Scan me for 
more languages

112 
has been 

called

You will receive 
advice from the 
ambulance care 
professional about 
what to do if your 
situation changes. 
These instructions 
will be in paper 
form.

The ambulance 
care professional 
will always 
inform your own 
GP. Your GP can 
take follow-up 
steps if necessary.

We call this 
a mobile consultation.

http://wittekruis.nl/medisch-dossier/


These are the recommendations and/or arrangements that have been made with you


